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Introduction

Clickon the logofor a videointroducingWillemsenHospitality
(pleaseswitch souncdn)
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http://www.youtube.com/watch?v=azDb921kpFA

Austria

Hotel Alpenrose Lermoos Tirol
Avance HotelTatzmannsdorf
HotelsLowe& Bar, Servaus

Bulgaria
SparkResort& Spa,Bansko
Sunnylsland Chernomoretz

Cambodia LirFlar toteh, B9 -
MonicaAngkorHotel

CostaRica

Aroma deCampo

Monte Terras

El MonoFeliz

Guayabd odge

Tree Housé odge

BeachHotel Celaje -
Mar de Luz
PlayaBejuco

Fidelito HolidayRanch
DosPalmagsAirport
JumanjiBungalows
DosPalmasCountrylnn
Heliconialsland

Dantical. odge
ElArbol
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CzechHRepublic
GasthuisKaliste

Egypt

PharaohEqgyptHotel Cairo

Atum Cove MarsaAlam - coming
soon

SunshineSharm Sharmel Sheikh-

comingsoon

L Flew ﬁﬂﬂm

France
Chateaude Percey

Ghana

Saltpondbusiness andeisurehotel
PrampramBeach conference &leisure
hotel

Italy
CavallinoBiancq Dolomites- South Tyrol

Morocco
LeJardinde Fleur- comingsoon

Philippines
Alta CebuResort Cebu

Portugal
Quintada GeiaBoutigue Hotel

Spain
HaciendaEIBoyal Andalucia

Sweden
Hotell Bjorknasgarden

Ukraine
Kirovograd
L'viv
Sevastopol
Mykolaiv
Carpaty
Polyana
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Organization

Finance and acquisitions:

Managing Director & CEO SandeWillemsen
Operations:

ARegional Manager UK & Cyprus Cherry Clift

ARegional Manager SE Asia René Weimar

ARegional Manager USA Jill La Fleur

ARegional Manager Central Europe JelenaKnezevievander Velde
AKCorporate Director of HR and Training ChristaWalgien

AKCorporate Director of F&B and Retail Marc Nolte
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Organization

Sales:

ASales Director SilkeDaals
AdRA consultants USA

AREALM Consultants Europe

AConcordia agency Eastern Europe

A a Fleur Weddings USA

KCraineenterprises UK

AChainedes Hoteliers Singapore

Architecture and construction:
Aurchitectural designer and
construction consultant BartWillemsen
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Targets, growth:

Andd portfolio of owned hotels

Ancrease the number of franchised hotels

Ancrease the number of managed hotels

MBrand recognition

Acurther develop sales and marketing

Aexpansion particularly in resort destinations and emerging destinations

Ancrease purchasing benefits for affiliated hotels



Brands
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Hospitality is a way of life

Alta Cebu Hotel

Philippines
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La Fleur Beach Resort Sousse

Welcome to

La Fleur Beach Resort Sousse. B‘E&kﬂﬁﬁﬂf

The hotel is located in the town center R'ESERVE NOW flight online
of Sousse, overlooking a busy avenue with Instant Confirmationt

full of cafés, restaurants, shops,

cinemas... while the other front

overlooks “"Boujafar”, the wonderful

sandy beach bordered by hotels, E: See our special
restaurants, coffee shops... F : heneymosn packages
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Marsa Alam Beach Resort

Welcome to RESERVE NOW
with Instant Confirmation
La Fleur Resort Marsa Alam.

Hospitality 15 a way of life!
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Why La Fleur Hotels?

Aresh and innovative brand

MReady to implement F&B, Spa and Retail concepts
Bhctive sales activities

fState of the art reservation system

Bhccessible organization

Ane are hoteliers, we think as hoteliers
Alexible organization adapting strategies to your specific needs

Mreferred partnerships with tour operators in Europe
AStrategic partners worldwide
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Reservation flow

\ 2
\

@ DirectW|th Hotels

Reservation module

\/

YourHotel
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Further Benefits

ACommunication with affiliated hotels via intranet
Aurchasing benefits
Amployee offers ( Euro 25 per night, 50% discount of F&B

A a Fleur training, recruitment and HR services

Al CtSdzNJ 1 2GSta t2eFfageée LINRPINIY & (
Flewr Rewards




Generatingnore repeatingguests
La Fleur Hotels recognizes the importance of

repeated visits and offers guests following
benefits to show recognition

The loyalty program consists of following:

2ndtime repeater:
Personal welcome
Cocktail party with Guest Relations & GM
Welcome snack in room
Thank you postcard sent to home address

5th time repeater:
Flewn Bewands _ P

Personal welcome

Cocktail party with Guest Relations & GM
Welcome snack in room

Thank you postcard sent to home address
Silver loyalty card

10% discount oimhousepurchases

Free upgrade (subject to availability)

10h time repeater:

: Personal welcome
Cocktail party with Guest Relations & GM
Welcome snack in room
Thank you postcard sent to home address
Gold loyalty card
15% discount omhousepurchases
Free upgrade (subject to availability)
Dinner with management
Tree planting ceremony
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Benefits for individual hotels:

AEnjoying the La Fleur reputation and quality image

Araking advantage of the La Fleur sales and marketing activities
ACorporate purchasing benefits

Auality monitoring & management

AReady to implement F&B, Spa and retail concepts
ACorporatePartnerships

MDedicated management team focusing on your bottom line results

www.lafleurhotels.com Info@lafleurhotels.com
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Costs for hotels:

La Fleur Hotelezquestsajoiningfee for setting up websites, branding, brochures
andsales& marketingactivities

Besidesabasicmanagementind start up feg¢he costfor youbeinga La Fleur
Hotel is performancéased

We makemoneyonlyif you makemoney.

We will be glad to prepareyou an attractive offer!

www.lafleurhotels.com Info@lafleurhotels.com
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Joining criteria:

Adotels must identify and adhere to La Fleur minimum quality and service
requirements

Minimum 4 star level

Ainancially stable

www.lafleurhotels.com Info@lafleurhotels.com
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La Fleur Hotels manages your interests and financial results. After
all, we only profit if you make money!

La Fleur Hotels focuses on quality, quality, quality. This is where
you benefit by doing better than your neighbour resulting in a
larger loyal guest base.

La Fleur Hotels does not only manage your revenue but, very
Important , also your cost and therefore your bottom line results

La Fleur Hotels offer you ready to implement restaurant, spa and
NBEiFAf O2yOSLJia AyOfdzRAYy3I NBFRe& (2
products.

La Fleur Hotels offers business advisory, interim management, HR

services and management support at very competitive rates.

www.lafleurhotels.com Info@lafleurhotels.com
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Noodles, Sushi, Sashimi

= Quick,and Tasty"

Mediterranean Snack Corner

— —
ol . i«
fs Plot At ciﬁ?fmg_m-'s_. ———

Trends

Classics

International Buffets Restaurants, Lounges and Clubs

Managed by La Fleur Hotels







Managed by La Fleur Hotels
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YES!

Partnershipwith DirectWithHotels.confor online HotelReservationst your
hotel.

Dedicatedevenuemanagersy DirectWithHoteldo supportyouto optimize
your revenue

Online marketing oyour La Fleur Hotels websitey DirectWithHotels
Corporatecontractswith the worlds(largesttour operators
Corporatecontractswith worldwide multi nationals

Worldwide salesagentsoperatingperformancebased

[ I Cft S dzbyalty{2&13Sk SiYCRedvads S dpldbveguestloyalty
Activesocialnetworking managingyour pressreleases

www.lafleurhotels.com Info@lafleurhotels.com
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Pure Performance

Pure Simplicity

Pure Partnership

Online reservation system

@ DirectWithHotels



Preferred partner of:

Camelot
@ sndio =
QDYSSEE arouR

__ e
-
sudtours
VidilEvradasw Fefd



Hotel Alllances
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QuarterlyMagazine

Yourhotel listedin eachedition
Editionis 20.000 copiegjistributedworldwide

Clickon the imagefor anonlineversionof the December 201@dition


http://issuu.com/swillemsen/docs/magazine-dec10?viewMode=magazine&mode=embed

